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Environmental Policy  
 

1. Purpose & Commitment 

S&G Response is a third-party administra�on service which provides end-to-end motor claims 

solu�ons on behalf of insurance companies, fleet clients, vehicle manufacturers and other similar 

en��es.  

S&G Acknowledge the impact that day to day opera�ons may have on the environment and are 

commi"ed to conduc�ng its opera�ons in an environmentally responsible manner. We recognise our 

duty to protect the environment and con�nually improve our environmental performance in line 

with the requirements of ISO 14001:2015. 

2. Policy Aims & Objec�ves 

S&G Response fully commits to: 

• Protect the environment and minimise environmental impact through responsible resource 

use, sustainable prac�ces, pollu�on preven�on, and waste management. 

• Set, document and review environmental objec�ves and targets as part of our management 

review process, based on our environmental aspects, impacts, and compliance objec�ves, 

whilst taking into considera�on our risks and opportuni�es. 

• Compliance with all applicable environmental legisla�on, regula�ons, and other 

requirements by employing relevant systems and procedures in line with our Environmental 

Management System. 

• Con�nually improving our Environmental Management System and subsequent 

environmental performance by se0ng, reviewing, achieving and monitoring measurable 

environmental objec�ves. 

• Promote awareness and environmental responsibility among staff, suppliers, and partners 

through training, support and communica�on. 

• Assess and manage the environmental aspects and impacts of our ac�vi�es, products, and 

services. 

• Integrate sustainability into business decisions, including procurement and opera�onal 

planning. 

• Engage stakeholders in environmental ini�a�ves and communica�on. 

• Allocate appropriate resources to support environmental ini�a�ves. 

• Conduct regular internal audits and management reviews. 

• Measure our Carbon Footprint and take account of carbon management in our business 

decisions to reduce our contribu�on to climate change. 
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• Manage and maintain an environmental management system in accordance with the 

requirements of IS014001:2015 

This policy provides a framework for se0ng environmental objec�ves by establishing clear 

commitments to compliance, pollu�on preven�on, and con�nual improvement. Objec�ves will be 

aligned with this policy and reviewed regularly to ensure relevance and effec�veness. 

3. Responsibility 

The Board of Directors holds ul�mate responsibility for this policy. All employees and contractors are 

expected to cooperate and contribute to its implementa�on, whilst ensuring that their own work, so 

far as is reasonably prac�cable, is carried out without risk to themselves, others, or the environment. 

The policy is communicated to all persons working for or on behalf of the organisa�on and is 

available to the public upon request. 

 

Signed:   

                              

Andy Whatmough, Managing Director, S&G Response 

 

 

 

 

 


