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A SUPERIOR JOURNEY
FOR YOUR CUSTOMERS 

CLAIMS SOLUTIONS

We pride ourselves on the superior customer service we deliver; 
no matter the size of your business, we understand that 
customer satisfaction is paramount as it directly affects your 
renewal and retention rates, as well as the perception of your 
brand. S&G Response can add value to your business, helping 
you to retain your customers year after year through our 
complete end-to-end claims handling solution and modular 
services. 

Our delivery of an outsourced claims department with a fault 
and non-fault core competency, allows our clients to focus on 
new business and client relationships. Using the latest industry 
applications, we integrate ourselves seamlessly within our 
partners’ business model to deliver the most efficient and 
convenient service for your customer.

S&G Response have access to an extensive range of modern 
fleet vehicles; we can cater for both private and business 
customers in need of a replacement vehicle and deliver them to 
a location convenient to your customer, providing hassle free 
ongoing mobility whilst we manage the repairs of their vehicle. 

Communication is key to giving customers piece of mind, by 
utilising our bespoke systems and proactively managing the 
repairs process we can provide progression updates at intervals 
agreed with the policyholder.

Through our third party capture process, which aims to reduce 
potential claims costs received from other parties involved in an 
incident, coupled with a focus on minimising overall key-to-key 
times, we control costs during every aspect of the claims process 
and have a proven track record of creating significant savings for 
our clients.

BENEFITS

24 hours, 365 days  

Cost control & mitigation

Fault & non-fault claims competency

National repair network

Nationwide recovery  

Authorised by the FCA & CMR

Extensive range of replacement vehicles

Total loss settlement 

Third party capture  

Management information

To find out how S&G Response’s bespoke solutions can aid your client proposition 
and build your customer base, call or email our commercial team.

GET IN TOUCH

01625 416 817
commercialteam@sandgresponse.co.uk


